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Company data 

Prerequisite data 

Organisation name: ALFI – Association of the Luxembourg Fund Industry 

Human rights coordinator: Alena Schluenz 

Signature date of the Business and Human Rights National Pact: 20 September 2023 

Number of employees in Luxembourg: 40 

Number of employees outside of Luxembourg: 0 

Number of entities concerned by this report: 1 

Names of concerned entities: ALFI – Association of the Luxembourg Fund Industry 

 

Background information 

In which sector of activity does your organization operate? 

Services 

List the 10 most important countries in which you operate (max. 10)  

Luxembourg 

List the 10 most important countries in which you supply (max. 10): 

Benelux (80%), United Kingdom, Switzerland  
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Human Rights Report  

PART A: HUMAN RIGHTS GOVERNANCE 

According to Principle 16 of the UN Guiding Principles on Business and Human Rights, to anchor 

responsibility for respecting human rights, the company must formulate its commitment publicly though 

a policy statement that: (a) is approved at the highest level of the company, (b) is drawn up using internal 

and/or external expertise, (c) sets out what the company expects of its staff, business partners and other 

parties directly linked to its activities, products and services in the field of human rights, (d) is accessible 

to the public and is the subject of internal communication. 

 A1: PUBLIC ENGAGEMENT 

The adoption of a human rights policy is the first important step in embedding respect for human rights in 

the company's values, as it will trigger the adoption and development of internal policies and procedures 

to meet this commitment. The policy communicates externally and internally the company's minimum 

standard of responsible behaviour, including management's expectations of how all employees and 

business partners have to act, and demonstrates an understanding of the risks and opportunities. 

 

UNGP Information and objectives 

Answers 

[Please insert your answers in this column. The examples in grey 
are for inspiration only.] 

A1 What public statements does 
your company make about its 
commitment to respecting 
human rights? 

ALFI is a signatory of the national pact on BaHR and is reporting 

under the pact framework at https://www.alfi.lu/en-

gb/pages/about-us/who-we-are/corporate-social-

responsibility/shared-good-practices 

In addition, ALFI has held the ESR label awarded by INDR since 

2014 and is reporting under the label framework, including on its 

respect for human rights.  

A1.1 How has this public 
commitment been developed?  

By ALFI staff, based on ALFI’s engagement in the national BaHR 

working group and using tools provided by Luxembourg House of 

Sustainability and other publicly available tools and information  

 

A1.2 Who is the public commitment 
to human rights aimed at? 

Our public commitment is not limited to any specific groups. 

ALFI as a non-profit association pays particular attention to its 

members but also its employees, (sub)contractors and business 

partners.  

 

https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices


Human Rights Report [Organisation] 

 5 
 

A1.2 Which human rights are covered 
by your commitment?  

(Please tick the human rights you 
have addressed.) 

 ☐ Right to self-determination  

 ☐ Right to life  

 ☐ Right not to be subjected to torture or cruel, inhuman 
and/or degrading treatment or punishment 

 ☒ Right not to be subjected to slavery, servitude or forced 
labour 

 ☐ Right to liberty and security of oneself  

 ☐ Right of detainees to be treated humanely  

 ☐ Right to freedom of movement  

 ☐ Right of foreigners to a fait hearing in the event of 
threatened expulsion  

 ☐ Right to a fair trial 

 ☐ Right not to be subjected to retroactive criminal 
legislation 

 ☐ Right to recognition of one's legal personality  

 ☒ Right to privacy  

 ☐ Freedom of thought, conscience and religion  

 ☐ Freedom of opinion and expression                                                                                                                                 

 ☐ Right not to be subjected to propaganda in favour of 
war or to advocacy of national, racial or religious hatred  

 ☐ Freedom of assembly  

 ☐ Right to family protection and right to marry 

 ☒ Right to child protection  

 ☐ Right to participate in public life  

 ☒ Right to equality before the law, equal protection of 
law and freedom from discrimination  

 ☐ Rights of minorities  

 ☐ Right to work  

 ☒ Right to just and favourable conditions of work  

 ☐ Right to form and join trade unions and to strike 
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A1.3 How is the public commitment 
disseminated? 

Via the association website www.alfi.lu, in particular 

https://www.alfi.lu/en-gb/pages/about-us/who-we-

are/corporate-social-responsibility and sub-pages  

 

Progression plan to be undertaken for part A1 

ALFI intends to continue to perform a periodic human rights assessment, adapting/refining it as necessary based on 

the experience we gain through the due diligence and reporting process.  

 

 

 

 

 

 
 
 
 
 

A2: INTEGRATION OF HUMAN RIGHTS COMPLIANCE 

 

UNGP Information and objectives 

Answers 

[Please insert your answers in this column. The examples in grey 
are for inspiration only]. 

A2 How does your company 
demonstrate the importance it 
places on implementing its 
commitment to human rights? 

Reporting under the pact and awareness-raising among staff and 

members 

Human rights are also an element in the ALFI CSR policy which sets 

forth the association’s integration of CSR in its activities.  

A2.1 How are the day-to-day 
responsibilities for respecting 
human rights organized within 
your company, and why? 

Each member of staff carries responsibility for respecting human 

rights in their business decisions and in the way they contribute 

to ALFI operations, as it is in these day-to-day decisions that an 

impact can be made. 

A2.2 What types of human rights-
related issues are discussed by 
senior management and the 
board of directors, and why? 

Following from ALFI’s nature as an association, senior 

management and the board of directors are predominantly 

concerned with those human rights issues that potentially impact 

the association’s members.  

http://www.alfi.lu/
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility
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Regarding human rights issues that may concern ALFI staff or 

linked to human resources matters, issues may also be brought to 

the attention of senior management via the ALFI staff delegation. 

  

A2.3 How are employees and contract 
workers made aware of how 
respect for human rights should 
guide their decisions and actions? 

A staff training on the topic (including a presentation on the ALFI 

human rights assessment) was held in December 2024. 

Engagement with staff and (sub)contractors is also made needs-

driven and on an ad-hoc basis. 

 

A2.4 How does your company clearly 
communicate the importance it 
places on respecting human 
rights in its business 
relationships? 

Human rights matters are taken into account in the context of the 

wider ALFI CSR policy when choosing a product, service or 

supplier. Note that ALFI purchases of products and services are 

often made on the basis of written offers and general terms 

(without written contracts).  

 

A2.5 What lessons has your company 
learned during the reporting 
period regarding ensuring respect 
for human rights, and what 
changes have resulted from these 
insights? 

The staff training on ensuring respect for human rights met with 

great interest, and follow-up trainings will be held.  

 

Progression plan to be undertaken for part A2 

ALFI aims to improve its approach to human rights risk management over time and based on the due diligence 

exercise results and experience.  

 

 

 

 

 

 

 

  



Human Rights Report [Organisation] 

 8 
 

PART B: DEFINING THE REPORTING AXIS 

According to Principle 18 of the UN Guiding Principles on Business and Human Rights, in assessing human 

rights risks, companies should identify and assess all actual or potential adverse human rights impacts in 

which they may have a stake, either through their own activities or as a result of their business 

relationships. 

Identifying and assessing actual and potential negative impacts is an essential step in ensuring a proper 

human rights due diligence process. This will enable you to take appropriate action. A proper assessment 

must take into account all areas of the company, across operations and relationships (including supply 

chains) where human rights risks are most likely to be present and most significant. The assessment must 

go beyond the identification of material risks to the company and include risks to rights-holders. 

 

 

UNGP Information and objectives 

Answers 

[Please insert your answers in this column. The examples in 
grey are for inspiration only].] 

B1 Statement of salient matters: 

Indicate the salient human rights 
issues related to your company's 
activities and business relationships 
during the reporting period. 

(Please tick the salient risks 
identified and/or add other 
identified risks.)   

 ☐ Risks related to the acquisition, construction or 
operation on the territory of indigenous people 

 ☐ Risks related to the health and safety of consumers, 
company workers, neighbouring communities and within 
the value chain 

 ☐ Risks relating to the mental health of workers or the 
deterioration of working conditions 

 ☒ Risks related to forced labour (e.g.: use of temporary 
workers) 

 ☐ Risks related to illegal employment 

 ☐ Risks related to subcontracting or value chains 

 ☒ Risks related to fair and equitable working conditions 
(working hours (e.g.: pressure to work outside the scope 
of the contract), remuneration, breaks, etc.) 

 ☐ Legal and reputational risks arising from retroactive 
criminal legislation 

 ☐ Risks related to discrimination practices (gender, 
family status, disabled people, age, residence, etc.), 
violence and harassment in the workplace 
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 ☐ Risks related to discrimination or persecution of 
individuals on the grounds of their religious beliefs, 
opinions or practices 

 ☒ Risks related to privacy (for employees: issues linked, 
for example, to the organisation of teleworking or the 
risk of misuse of a surveillance camera) 

 ☐ Risks linked to non-respect for individual freedom, 
censorship, or reprisals for the expression of divergent 
opinions. 

 ☐ Risks relating to the right of association and collective 
bargaining (e.g.: discrimination against unionized 
employees, failure to provide the means for the exercise 
of representation, negotiation, etc.) 

 ☒ Risks related to the prohibition of child labour (e.g.: 
trainees on construction sites) 

 ☒ Risks related to the marginalisation or unjustified 
exclusion of people from decision-making processes and 
public affairs 

 ☐ Risks related to the deterioration of working 
conditions 

☐ Risks linked to economic insecurity, poverty and 
inadequate access to basic needs, which can compromise 
well-being and human dignity 

 ☐ Risks linked to lack of access to adequate health care, 
discrimination in the provision of health services 

 ☐ Risks linked to the prohibition of participation in 
cultural life and scientific progress, as well as the 
protection of the moral and material interests of creators 

 ☐ Other identified risks: 

B2 Identification of salient concerns: 
Describe how the salient human 
rights issues were determined, 
including any input from 
stakeholders           

See attached overview (ALFI human rights assessment).  

Salient human rights issues have been identified based on the 

main areas of ALFI activity.  

ALFI as a non-profit association has two main areas of activity 

where it may rely on (sub)contractors: (1) organising industry 

(B2B) conferences and (2) industry affairs, including lobbying 

policymakers and publishing.  
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In addition, ALFI may rely on (sub)contractors for its general 

operations (including human resources, membership matters as 

well as office and IT supplies).  

Within each of these areas the scale, scope and irremediability of 

possibly human rights abuses have been used to determine the 

salient issues.  

Future minimum frequency of the risk assessment exercise: every 

2 years  

B3 Choice of main geographical areas: 
If your report on salient human 
rights issues focuses on particular 
geographical areas, explain how 
this choice was made 

ALFI operates predominantly in Luxembourg.  

Approximately once per year, ALFI organises a B2B conference in 

each of the following countries: UK, US, EU (various countries), 

Switzerland, Japan, Singapore, Hong Kong, Chile, Brazil (direct 

impact, limited scale).  

Certain goods that ALFI sources from Luxembourg suppliers, 

such as IT equipment, may be manufactured in Asian/African 

countries (indirect impact, potentially large scale).  

B4 Other serious implications: declare 
any serious human rights 
implications that have arisen or are 
still being dealt with during the 
reporting period that do not relate 
to salient human rights issues, and 
explain how they have been 
managed           

n/a  

 

Progress plan to be undertaken for B 

ALFI will continue to enhance staff awareness and supplier engagement, with particular attention to the risk areas 

identified.  
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PART C: MANAGING KEY HUMAN RIGHTS ISSUES     

[Part C is optional for new 2024 signatories.] 

 

According to Principle 19 and 20 of the UN Guiding Principles on Business and Human Rights, to prevent 

and mitigate adverse human rights impacts, companies should consider the results of their impact 

assessments across all relevant internal functions and processes and take appropriate action. To verify 

whether negative human rights impacts are being addressed, companies should monitor the 

effectivenesś of the measures they have taken. 

 

SPECIFIC POLICIES 

 

UNGP Information and objectives 

Answers 

[Please enter your answers in this column. The 
examples in grey are for inspiration only.] 

C1  

Does your company have specific policies 
in place to deal with salient human rights 
issues, and if so, which ones? 

ALFI Code of Conduct  

Additional internal rules (both formal documentation, 

such as on the ALFI values, and unwritten procedures) 

set out our commitment to respectful, transparent, fair 

and sustainable actions and operations.  

 

C1.1 

How does your company communicate the 
relevance and importance of these policies 
to those who have to implement them? 

The ALFI Code of Conduct is publicly available.  

Internal documentation is accessible to staff via the HR 

portal and staff training is organised to raise 

awareness and understanding of the ALFI values and 

procedures.  

Progress plan to be undertaken for part C1 

ALFI policies are revised periodically. 

 

 

 

 

  

https://www.alfi.lu/getattachment/50c22f50-3f25-4e45-b296-222c630f842e/app_data-import-alfi-alfi-code-of-conduct-update-2022.pdf
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/highest-industry-standards
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ENGAGING WITH STAKEHOLDERS 

 

UNGP Information and objectives 

Answers 

[Please enter your answers in this column. The 
examples in grey are for inspiration only.] 

C2 What is your company's approach to 
stakeholder engagement for each salient 
human rights risk? 

The development of the ALFI human rights assessment 

was informed by the results of consulting internal and 

external stakeholders, such as staff and suppliers.  

C2.1 How does your company identify the 
stakeholders with whom it collaborates on 
each salient issue, and what is the timing 
and nature of this collaboration? 

See ALFI human rights assessment – example: 

contracting catering services 

C2.2 
During the reporting period, with which 
stakeholders did the company engage with 
on each salient issue, and what were the 
reasons for this collaboration? 

In the area of its core activity 1, ALFI has exerted 

influence by surveying event suppliers and event 

business partners regarding their commitment to CSR 

and sustainability, including human rights, and has 

successfully made the event supply chain more 

transparent in these regards.  

C2.3 During the reporting period, how have 
stakeholder opinions influenced the 
company's understanding of each salient 
issue and/or the way it manages them? 

The survey results have informed the next steps ALFI 

will take in order to further enhance its human rights 

due diligence framework, not just in the area of its core 

activity 1 but others as well. 

Progress plan to be undertaken for part C2 

ALFI aims to use successful instruments such as supplier surveys more widely (e. g. additional parties or areas of 

activity).  

 

 

 

 

 

 

 

IMPACT ASSESSMENT 
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UNGP Information and objectives 

Answers 

[Please enter your answers in this column. The 
examples in grey are for inspiration only.] 

C3 

How does your company identify changes 
in the nature of each salient human rights 
issue over time? 

ALFI has not received complaints in a number that 

would allow for the detection of patterns or trends but 

will continue to monitor them for any significant 

changes.  

The ALFI human rights assessment will be performed at 

a minimum frequency of 2 years.  

C3.1 During the reporting period, were there 
any notable trends or patterns observed in 
relation to any of the salient issues, and if 
so, which ones? 

No  

 

C3.2 During the reporting period, did your 
company identify any serious incidents 
related to a salient issue and, if so, which 
ones? 

No  

 

Progression plan to be undertaken for part C3 

ALFI will use the outcome from the regular human rights due diligence exercise under the pact to adapt its actions 

as necessary. 
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INTEGRATION OF RESULTS AND RESPONSES 

By identifying actual and potential impacts, you will be able to adequately prioritize your resources to 
prevent, mitigate and remedy negative impacts on human rights. Establishing an adequate governance 
structure to ensure that responsibility is assigned to the appropriate authority and department, and 
that sufficient resources are available to implement measures, is essential for successful integration 
into business practices.         

 

UNGP Information and objectives 

Answers 

[Please enter your answers in this column. The 
examples in grey are for inspiration only.] 

C4 How does your company integrate its 
findings on each salient human rights risk 
into its decision-making processes and 
actions? 

The consideration of human rights risks is the 

responsibility of all ALFI staff in their day-to-day 

decisions, with a particular focus on the salient issues. 

Support is provided in the form of staff training and the 

work of the ALFI CSR Committee. 

C4.1 How are company departments whose 
decisions and actions may affect the 
management of salient risks involved in 
finding and implementing solutions? 

via staff training and the ALFI CSR Committee  

C4.2 In cases where tensions arise between the 
prevention or mitigation of impacts 
associated with a critical risk and other 
corporate objectives, how are these 
tensions managed? 

If such tension arose they would be managed in 

accordance with the documented ALFI values. 

C4.3 During the reporting period, what 
measures did the company implement to 
prevent or mitigate the potential impacts 
attributable to each salient issue? 

Raising awareness with staff and exerting influence with 

stakeholders 

Progress plan to be undertaken for part C4 
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PERFORMANCE MONITORING 

According to the UN Guiding Principle 21 on business and human rights, in the interests of reporting on 
how companies are addressing their human rights impacts, they have to be prepared to disclose 
information externally, particularly when concerns are raised by or on behalf of stakeholders  
     

 

UNGP Information and objectives 

Answers 

[Please enter your answers in this column. The 
examples in grey are for inspiration only.] 

C5 How does your company know whether its 
efforts to address each key human rights 
issue are effective in practice? 

Regular human rights assessment/due diligence 

exercise under the pact 

C5.1 During the reporting period, what are 
some examples of effective management 
of salient issues? 

Supplier and business partner surveys 

Progress plan to be undertaken for C5 

ALFI will continue to perform human rights due diligence, monitor the results and adapt its operations as 

appropriate. 

  

 

REPARATION 

According to Principle 29, the UN Guiding Principles on Business and Human Rights, for grievances to 
be addressed promptly and be subject to direct remedial action, business enterprises should establish 
or participate in effective grievance mechanisms at the operational level for individuals and 
communities likely to be adversely affected. An effective grievance mechanism is a crucial tool for the 
subsequent identification of negative human rights impacts, as it enables you to identify potential 
negative human rights impacts in a timely manner. It can also help build good relations with your 
stakeholders, as it shows that you are aware and serious about the fact that negative impacts can occur 
despite the processes in place, and that there is a proactive attitude to rectifying them if they do occur
       

 

UNGP Information and objectives 

Answers 

[Please enter your answers in this column. The 
examples in grey are for inspiration only.] 
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C6 

What is your company's approach to 
providing an effective remedy if people 
are harmed by its actions or decisions 
affecting salient human rights aspects? 

Complaints can be directed to ALFI and will be handled 

in accordance with internal escalation procedures and 

documented. Actions are taken and feedback is 

provided to the extent possible and as appropriate 

under the circumstances. 

 

C6.1 

Via what means can your company receive 
complaints or claims related to each 
salient topic? 

ALFI can receive complaints by all communications 

channels but encourages contacting info@alfi.lu as 

described at https://www.alfi.lu/en-gb/pages/about-

us/who-we-are/corporate-social-responsibility/shared-

good-practices 

C6.2 
How does your company ensure that 
people feel able and empowered to make 
a complaint or claim? 

 ALFI has published a statement on 

https://www.alfi.lu/en-gb/pages/about-us/who-we-

are/corporate-social-responsibility/shared-good-

practices on how complaints can be made. 

C6.3 

How does your company deal with 
complaints and evaluate the effectiveness 
of the solutions? 

Any complaint received is handled in accordance with 

internal escalation procedures and documented. 

Actions are taken and feedback is provided to the 

extent possible and as appropriate under the 

circumstances. 

C6.4 During the reporting period, what trends 
and patterns characterized complaints or 
claims and their resolutions on each of the 
salient topics, and what insights has the 
company gained? 

ALFI has not received complaints in a number that 

would allow for the detection of patterns or trends. No 

complaint has been made in the context of a salient 

issue. 

 

C6.5 During the reporting period, did your 
company offer or facilitate remedies for 
actual incidents related to a salient issue? 
If so, can you provide representative 
examples? 

n/a  

 

Progress plan to be undertaken for part C6 

ALFI will continue to train staff on human rights issues, including the appropriate handling of complaints and 

whistleblowing instances. 

 

mailto:info@alfi.lu
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices
https://www.alfi.lu/en-gb/pages/about-us/who-we-are/corporate-social-responsibility/shared-good-practices


ALFI human rights due diligence
Overview to identify "adverse human rights impacts that the business enterprise may cause or contribute to through its own activities, or which may be directly linked to its operations, products or services by its business relationships"

Area of activity Activity Human right Impacted persons (w/ geography and scope)

General operations (functioning of the ALFI offices, human resources, membership matters, committees …)
Facility management (via HoF/CC)

Right to enjoy just and favourable conditions of work
Persons working for security (sub)contractors (Luxembourg, limited scope)
Persons working for cleaning (sub)contractors (Luxembourg, limited scope)

Sourcing office equipment including IT equipment
Right not to be subjected to slavery, servitude or forced labour

Persons working for IT manufacturing (sub)contractors (Asia/Africa, wide scope) 
Right of protection for the child
Right to education

Children engaged in child labour for IT manufacturing (sub)contractors (Asia/Africa, wide scope) 
Managing membership and industry contacts

Right to privacy
Persons working for ALFI member companies (globally, medium scope)
Persons working for ALFI industry contacts (globally, wide scope)

Core activity 1: event organisation (venue hire, catering, gifts, …)
Hiring venues and venue staff, contracting catering services

Right to enjoy just and favourable conditions of work
Persons working for venue/hosting/catering (sub)contractors (Luxembourg and other countries, limited scope)

Sourcing give-aways, prizes etc.
Right to enjoy just and favourable conditions of work

Persons working for product manufacturers (Luxembourg and other countries, medium scope)

Core activity 2: industry affairs (lobbying, industry publications online/print, ...)
Lobbying policymakers

Right to equality before the law, equal protection of the law, and rights of non-discrimination
Persons belonging to groups that are underrepresented before policymakers




